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Smart Student Travel, LLC is a professional tour operator utilizing its staff and representatives to arrange specialized students tours. 
Tour prices are based on the best available group rates. Unless a student registers and pays the price for double occupancy, all student 
tour prices are based on four occupants per room. Prices are guaranteed by Smart Student Travel for groups of thirty or more 
participants with the exception that fare increases from airlines, motor coaches, and/or travel via rail due to circumstances beyond the 
carrier's control (fuel surcharges, incremental taxes, etc.). Smart Student Travel makes reasonable efforts to accommodate adult 
occupancy requests.    
Itinerary: An itinerary will be provided to each registrant two weeks prior to the trip departure date. However, itineraries are subject to 
changes if requests are made by school leaders or sightseeing venues.  
General: Smart Student Travel reserves the right to make additions and deletions as believed advisable or necessary for the well-being 
of the group in their sole discretion. Smart Student Travel reserves the right to refuse any registrant or potential registrant at its sole 
discretion. Smart Student Travel accepts no responsibility for lost or stolen items.  
Photography: Smart Student Travel may use photos or videos taken by Smart Student Travel or its affiliates without any notification or 
compensation to the participant.  
Persons with disabilities: Participants with disabilities are welcomed on the tour but must be accompanied by a companion capable of 
providing all assistance required. Passengers with disabilities must notify Smart Student Travel in writing by the Registration Deadline of 
their status and of the identity of their paid travel companion who will be responsible for providing any necessary assistance.  
Conduct: Each student participant is expected to act responsibly and adhere to reasonable behavior guidelines established by the 
participating Tour Director and chaperones. Any failure to respond to the guidance of the Tour Director and chaperones and to the 
group’s behavior guidelines will result in the immediate return home of the offending participant. Any participant sent home will be 
sent at the sole expense of the parent/guardian. Additionally the parent/guardian shall hereby defend, indemnify, and hold harmless 
Smart Student Travel against any and all third-party claims arising out of any conduct or omission in breach of these terms and 
conditions or that otherwise create liability for Smart Student Travel.  
Non-Responsibility: Smart Student Travel and its representatives use third-party suppliers to arrange tours, transportation, sightseeing, 
hotel, and all other services related to this tour. Smart Student Travel is an independent contractor and is not an employee, agent, or 
representative of any of these suppliers. Smart Student Travel does not own, manage, operate, supervise, or control any transportation, 
vehicle, airplane, hotel or restaurant, or any other entity that supplies services related to your tour. All suppliers are independent 
contractors, and are not agents or employees or representatives of Smart Student Travel. Smart Student Travel assumes no 
responsibility or liability for any delay, change in schedule, loss, injury or damage or loss of any participant that may result from any act 
or omission on the part of others.  Smart Student Travel shall be relieved of any obligations under these terms and conditions in the 
event of any strike, labor dispute, act of God, or of government, fire, war, whether declared or not, terrorism, insurrection, riot, theft, 
pilferage, epidemic, illness, physical injury, quarantine, medical or customs or immigration regulation, delay, or cancellation. All tickets, 
receipts, coupons, and vouchers are issued subject to the terms and conditions specified by each supplier, and by accepting the 
coupons, vouchers, and tickets, or utilizing the services, all customers agree that neither Smart Student Travel, nor its representatives, 
are or may be liable for any loss, injury, or damage to any tour participant or their belongings, or otherwise, in connection with any 
service supplied or not supplied resulting directly or indirectly from any occurrence beyond the control of Smart Student Travel to the 
maximum extent allowed under applicable law participants waive any and all claims against Smart Student Travel.  
Agreement to Arbitrate: You agree that any claim or dispute whether based on contract, tort, statutory, constitutional or other legal 
rights, including without limitation bodily injury, illness to or death of a passenger, alleged violations of civil rights, discrimination, 
consumer or privacy laws, or other statutory, constitutional or legal rights, or for any losses, damages or expenses relating to or in any 
way arising out of or connected with this contract or your tour against Smart Student Travel, with the sole exception of claims brought 
and litigated in small claims court, shall be referred to and resolved exclusively by binding arbitration to be administered by the 
American Arbitration Association (“AAA”) using one mutually selected arbitrator according to the then existing rules of the AAA. The 
arbitration shall be held in Fairfax, Virginia to the exclusion of any other forum, and you consent to jurisdiction and waive any objections 
to arbitration proceeding in Fairfax, Virginia. You agree that the costs of the arbitration shall be split between the parties the arbitrator, 
and not any federal, state, or local court or agency, shall have exclusive authority to resolve any dispute relating to the interpretation, 
applicability, enforceability, conscionability, or formation of this contract and the arbitration agreement, including but not limited to any 
claim that all or any part of this contract is void or voidable. Any action to enforce the arbitrator’s decision shall be brought in the state 
or federal courts in Fairfax, Virginia. In the event the arbitration provision is deemed unenforceable by an arbitrator or court of 
competent jurisdiction for any reason, then and only then, the provisions of subsection (c) below governing forum shall exclusively 
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apply to any lawsuit involving claims described in this subsection. Neither party will have the right to a jury trial or to engage in pre-
arbitration discovery except as provided in the applicable arbitration rules and herein, or otherwise to litigate the claim in any court. The 
arbitrator’s decision will be final and binding. Other rights that you are we would have in court also may not be available in arbitration. 
You and we further agree to permit the taking of a deposition under oath of the client asserting the claim, or for whose benefit the 
claim is asserted, in any such arbitration. 


