
Washington DC 
Travel Again Plan



This Plan Includes:

• How Smart Student Travel Responded to COVID-19 in 2020

• Moving Forward

• Safety Plan

• Other Safety measures

• Cancellation policy

• COVID-19 Waiver

• About The Tour

• Sample Itinerary

• Price + Registration



How Smart Student Travel Responded to COVID in 2020

Travel Protection Plans
Prior to the pandemic, to 
ensure loss prevention of 
funds in the event of any
unforeseen disaster, SST 
purchased Travel Protection 
Plans with Cancel for Any 
Reason Benefits

Cancelled all trips
Immediately for the 
safety of teachers, 
chaperones and student!

Immediate Comunications
Communicated with schools and 
parents about the cancellation policy

Immediate Negotiations
With travel partners to find 
resolutions

Immediately Submitted 
Insurance Claims
Prepared & submitted 
group claims to our travel 
insurance partner within 
24 hours of trips being 
cancelled by school 
districts

Frequent Updates
To schools and parents, with 
information from insurance 
and travel partners

90% of funds returned!
90% of funds were returned to 
parents



Smart Student 
Travel will….

Hygiene Strongly encourage masks, frequent hand washing, and social distancing

Safety Evaluations Evaluate the current Covid-19 Precautions being taken for all destinations and attractions 

Communication Protocols Communicate new protocols and regulations from our travel partners

Staying Up-to-Date On opening and closings

Safety Orientation Provide teachers & parents with orientations to discuss safety plans to manage COVID related risks



We encourage all travelers to limit 
contact with individuals you do not 
live with and limit visits to public 
places 14 days prior to departure. 

If a student or adult is symptomatic 
or tests positive within 14 days of 
travel, they should not travel with 
the group and should immediately 
contact their group leader.

If an adult or student shows 
symptoms of COVID-19 while on a 
trip, we will help you get tested and 
safely isolated from others while 
waiting for your results. If your test 
result is positive, we will help you 
seek medical care if needed and 
provide a space for safe isolation. 

First, we encourage participants to 
monitor your health for 14 days 
after you return home. We also 
encourage you to let your group 
leader and Smart Student Travel 
know if you become ill so that we can 
perform the proper contract tracing 
procedures. 

BEFORE Your Trip AFTER Your TripDURING Your Trip 

Smart Student Travel 
will take every step 

with you



• Provide disposable masks

• Provide hand sanitizer

• Provide contactless thermometers 
for daily temperature checks 

• Provide electronic surveys to daily
monitor for Covid symptoms

• Provide Covid-19 testing kits for 
on-the-spot results

• Provide a safe space to isolate if 
any one in your group becomes 
COVID positive

Smart Student Travel’s Safety Plan 

• Update group leaders with 
new capacity rules for 
attractions

• Plan tour logistics with group 
leaders

• Provide alternate schedules if 
needed

• Tweak schedules when/where 
necessary

• Provide access to a doctor’s 
On Call program

• Provide access to doctors who 
can visit you at your hotel

• Provide access to a virtual 
doctor visit if needed

Healthcare Access Hygiene Itinerary Tweaks Touring
• Break large group into PODS 

of 6 (1 chaperone: 5 students)

• Provide Timed Entry passes 
for PODs at various attractions



Smart Student Travel will partner with
restaurants that follow proper food safety
and handling protocols such as mask
wearing and frequent hand washing. We
work carefully with food vendors to
determine the best meal options and group
seating arrangements including outdoor
dining when possible. Going forward we will
rely more on individually packaged food
items, grab and go, and plated meals at your
hotel rather than traditional self-serve
buffets from the past.

Smart Student Travel partners with hotels that 
are committed to the highest standards in 
cleanliness. An adjusted check-in process will be 
used to limit interaction between students and 
other guests. Hotel arrival and departure 
procedures, use of elevators, and breakfast 
areas will all be adjusted to promote social 
distancing. Furthermore, we will now offer 
additional options for roommate preferences 
including single, double, triple, and the 
traditional quad occupancy.

Other Safety Measures

Tour motorcoach partners have implemented 
enhanced cleaning and safety protocols. 
Participants will be assigned the same seat on 
the bus for the entire trip.  Participants will 
load and unload buses according to our new 
procedures designed to limit exposure to 
others.

Meals Motorcoach Transportation Hotels



Updated Cancellation Policy

Informative Session

All adult participants and parents of K-12 
students are required to attend a Zoom 
Orientation Meeting to become familiar with 
the cancellation policy and other trip 
components.

In Writing Deposits
All Deposits are Nonrefundable.All cancellations must be in writing. 

Emails are acceptable to 
admin@smartstudenttravel.com.

Travel Protection Plan

All Student Groups include a Travel 
Protection Plan with CFAR( Cancel for Any 
Reason).

Cancelling > 60 days prior to trip
If you cancel 60 days or more days before the 
trip departure date, Smart Student Travel will 
return funds paid less the Nonrefundable 
deposit.

Cancelling < 60  days prior to trip

If you cancel 0- 59 days before the trip 
departure date, you will need to submit a claim 
according to your Trip Protection Plan.



Cancellation Example #1- 60+ Days Before Trip 

If you cancel 60 days or more before the trip departure date, Smart Student Travel will return funds paid less the 
Nonrefundable deposit.

Example 
You paid $700 total for your trip. This included a Nonrefundable $100 deposit. 
• Your trip departs July 1st 
• You cancel on April 25th by email or our cancellation form
• That is 67 days before you depart on July 1st
• Refund ($700- $100)= $600 from Smart Student Travel



Cancellation Example #2  < 60 Days Before Trip 

If you cancel 0-59 days before the trip departure date, you will need to submit a claim according to your Trip Protection 
Plan.

Example
• You paid $700 total for your trip. This included a Nonrefundable $100 deposit.
• Your trip departs July 1st
• You cancel on May 30th by email
• That is 32 days before you depart on July 1st 
• There is No Refund from Smart Student Travel. You will need to submit a claim according to your Travel Protection 

Plan. 



Everyone Signs A COVID Waiver

Everyone will be required to sign a COVID-19 Waiver Stating:

As the worldwide COVID-19 corona-virus pandemic remains ongoing at this time, I acknowledge that for this reason, and other reasons not reasonably foreseeable
at this time, these travel plans may be interrupted or canceled by the supplier that is providing them, a government entity or other third party over which SMART
STUDENT TRAVEL has no control. I further acknowledge that the supplier's own cancellation, re-booking and refund policies, subject to any applicable law that is
now or may later be in effect, will govern my rights and remedies, including my right to receive a refund, in such an event. Moreover, I understand that should I
elect to purchase travel insurance, the terms of the policy will dictate whether, and to what extent, coverage for any financial loss may exist under the
circumstances. By signing, I hereby agree to hold SMART STUDENT TRAVEL harmless and release the agency from any and all liability for any damages, including
but not limited to monetary losses, I may incur as a result of such interruption or cancellation of these travel plans.

By signing this agreement, I acknowledge the contagious nature of COVID-19 and voluntarily assume the risk that I may be exposed to or infected by COVID-19
while traveling. Such exposure or infection may result in personal injury, illness, permanent disability, and possible death. I voluntarily agree to assume all of the
foregoing risks and accept sole responsibility for any injury to myself (including, but not limited to, personal injury, disability, and death), illness, damage, loss,
claim, liability, or expense, of any kind, that I may experience or incur in connection with SMART STUDENT TRAVEL.

As travel opens around the world, all destinations, airports, air carriers, hotels, restaurants, transfer companies, car rental companies, shops and excursions have
established COVID-19 safety measures and precautions which may change from day to day. These safety measures may include, but are not limited to: curfews,
attraction closings and reduced hours, size of group gatherings, social distancing requirements, health screenings, self-quarantine requirements and COVID test
results. By signing this agreement, I accept ultimate responsibility for myself and my traveling party to have all the necessary provisions for travel (such as COVID
test results, pre-travel questionnaires, etc.) Moreover, I understand that I should assume responsibility for the necessary documents (such as COVID test results,
pre-travel questionnaires, etc.) considering COVID-19, in order to travel to my specific destination.



Now Let’s Look At Your Tour 



R|R

• Costs: $650- $750 (This is only a sample price. Actual price based on group size & transportation)

• EZ Payment Plan

• Early Bird Discounts

• 3 nights / 4 days

• All meals (Starting Dinner Day 1 & Ending at Dinner Day 4)

• All admissions, tips & taxes

• Student ID badges

• Round trip transportation by deluxe motor coach

• Hotel accommodations(Quad Occupancy BUT Double & Triple available for extra fee)

• Travel Protection Plans for students & adults

• Licensed tour guides with COVID expertise

• NEW: Doctors on call program / telemedicine

• NEW: COVID-19 testing kits, for on the spot results

• NEW: Contactless thermometers for daily temperature checks

• NEW: A safe space to isolate if one becomes COVID positive

• Customized Itinerary

• Jefferson, Lincoln, Vietnam, Korean &
World War II Memorials

• Martin Luther King, FDR, Jefferson
Memorials

• Arlington National Cemetery

• US Capitol Photo Opportunity **tour
if available**

• Holocaust Museum

• George Washington's Mount Vernon

• Smithsonian Museums

• DJ Dance & Buffer on the Spirit of
Washington

• White House Photo Opportunity

Site Seeing 
Attractions

Tour Includes



Sample Itinerary

5:30   Bus arrives at school - students load according to their assigned PODS/Seats. Mask are encouraged 
on the bus but will be determined by school leaders. Students should bring continental style 
breakfast items and a lunch to eat at rest stops - no eating on the bus this year unless there is rain.

6:15 Depart from school

8:15 Rest area stop to eat breakfast- students will eat in PODs using outdoor picnic tables at rest stop.

12:30 Rest area stop to eat lunch-students will eat in PODS using outdoor picnic tables at rest stop. 

Other stops will be determined by the group leaders. If wearing masks aboard, it is recommended to 
stop every 2-3 hours.

7:00  Arrive in DC –Dinner will be a plated meal in a large banquet hall where PODS social distance.

8:30 Twilight tour of the Memorials of the Tidal Basin: Jefferson, MLK, and Roosevelt Memorials

11:00 Check into your hotel- TBD

11:45 Security on duty, room checks

Day 1



7:00 Breakfast at hotel in PODS

7:50 Load bus in PODS

9:00 Visit Arlington Cemetery & Tomb of Unknown Soldiers Wreath Laying Ceremony

11:00 White House photo stop

12:00 Lunch in the East Potomac park (an alternative plan will be in place for increment weather)

1:00 Visit the Mall on Washington-rotating tours in PODS
This attraction included Timed- Entry Passes. 
PODS 1- 5 United States Holocaust Memorial Museum 
PODS 6- 10 Memorials of the Reflecting Pool – World War II, Vietnam, Lincoln, and Korean

3:30 PODS 1- 5 Memorials of the Reflecting Pool – World War II, Vietnam, Lincoln, and Korean 
PODS 6- 10 United States Holocaust Memorial Museum 

6:00 US Capitol photo **Tour if available**

7:30 Dinner at hotel in meeting room- students will eat in their PODS

9:00 Group debrief meeting, photo contest winners announced & movie night in PODS - snacks provided

11:45 Security duty, room checks

Day 2



7:00 Breakfast at hotel in PODS

7:50 Load bus in PODS

9:00 Visit George Washington's Mount Vernon - rotating tours in PODS

9: 15 PODS 1- 5 Visit the Outdoor Areas including the Mansion 
PODS 6- 10 Visit the Museum Areas 

10:45 PODS 1- 5 Visit the Museum Areas 
PODS 6- 10 Visit the Outdoor Areas including the Mansion

12:45 Visit the Smithsonian Museums in POD rotations- This attraction included Timed- Entry Passes.
PODS 1-5 Visit the American History Museum
PODS 6-10 Visit the Museum of Natural History

2:00 Lunch in the East Potomac park (an alternative plan will be in place for increment weather)

3:15 PODS 1-5 Visit the Museum of Natural History
PODS 6-10 Visit the American History Museum 

5:30 Memorials of the Tidal Basin: Jefferson, MLK, and Roosevelt

7:00 Spirit of Washington Dinner Cruise

10:45 Return to hotel, Security on duty, room checks

Day 3



6:30 Breakfast at hotel in PODS

7:00 Boxed lunches delivered to hotel before departure

7:30 Hotel check out, load bus in PODS

12:00 Rest area stop, lunch outdoors in picnic areas

5:00 Rest area stop, dinner boxes will be delivered at rest stop

8:30 Arrive back to school

Day 4



R|R

• Deadline: TBD

• Simple online registration

• A deposit is required to hold a space. Deposit amount: TBD

• Deposits and payments according to the EZ payment plan can be
made online!

• All balances must be paid 60 days before your trip departure date

• Roommate selections will be determined by the school

• A detailed itinerary will be provided 30 days before your trip
departure date

Sample Price

• $650 - $750 pp.

• EZ payment plans available!

• 2, 3, or 4 occupant room options

*Additional fees apply to triple, double, or
single room*

Registration



Learn more

To learn more about the DC 
program by Smart Student 
Travel, please contact us!

Email: admin@smartstudentravel.com
Phone: 800.219.0903


